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1o 00C/Iy:KHBaHHIO HHBAJIMJIOB H APYrHX
MaJIOMOOHIBbHBIX rpaxkaaH npu nocemenun MBIOY Nel

¢

1. OBIIME ITOJIOXKEHHU A

1. Hacrosuas MHCTPYKIUs ONpenesdeT paBuia noseaeHus cotpyaaukos MBJIOY Nel
TIpH NIPEROCTABIEHUH YCIyT HHBATHAAM (MHBIM KaTerOpHAM MaJIOMOOHIIBHBIX FpaXKIaH).

1.2. aBanmug — MU0, KOTOpOe UMeeT HapyIleHHe 300POBbs CO CTOMKHMM PacCTPOHCTBOM
¢byHKUMH opraHn3Ma, 00yCIOBICHHOE 3a00IeBaHUAMH, IIOCIEACTBUSIMH TPaBM HIH Ae(EKTaMH,
NpPUBOIAIIEE K OrPAaHHYEHHWIO J>KU3HENESTEIPHOCTH H BBI3BIBAIONIEE HEOOXONHMOCTH €ro
COIMATIbHOMN 3aIIUTHI".

Manomobunerele rpaxgane (MI) — 3T0 JMIOAM HCHBITHIBAIOIIWE 3aTPyIHEHHS IIpH
CaMOCTOSATENPHOM IEPEABMKEHNH, ITOMYyYEHUN YCIYTH, HeoOXoauMoi HHPOpMaluM HIM IpH
OpPHEHTHPOBaHHHM B MPOCTPAHCTBE (JIIOIM C BPEMEHHBIM HapyLIEHHEM 310pOBbs, OepeMeHHBIE
KEHILMHBI, JIOAH CTapIINX BO3PACTOB, JIIOAHU C JETCKHMHU KOJIICKaMH H T.IL.).

1.3. UacTpyKius pa3paGoTaHa B COOTBETCTBUU ¢ DenepanbHBIM 3aKOHOM OT 1 nexabps
2014 roma Ne 419-®3 «O BHeceHHM H3MEHEHMH B OTHE/IbHBIE 3aKOHONATEIbHBIE AKTHI
Poccuiickoit @emepali IO BOIpPOCaM COLMAIBHON 3aIUTHl HHBAJMIOB B CBA3H C
patudukanueit KoHBeHIMH O ITpaBax UHBAIUIOBY.

1.4. UHCcTpyKIus pa3paboTaHa B IensX obecredeHus NOCTyNa HHBAIKAOB K yCIyraM H
00BeKTaM, Ha KOTOPEIX OHH IIPEIOCTaBJIAIOTCSA, OKa3aHUS IIPH 3TOM HEOOXOOMMOMH IOMOIIHM, H
MOeT OBITh MCIIONIb30BaHa MPH MHCTPYKTUPOBAaHUM PabOTHHKOB YUPEXACHHH (OpraHH3allHii)
moboit cdepbl IEATENBHOCTH, NPENOCTaBIAIOIINX ycnym HAaCeJEeHUIO, a TaKXe IpH
HETIOCPEACTBEHHOM OKa3aHUU YCIIyT HHBAIUIAM. , 5

1.5. Tpe6GoBanus K ypOBHIO IOArOTOBKU IIEPCOHAA: ' 3

a) 3HAHHe INOHATHA «IOCTYNHAs cpela [JIi MHBAIMIOB» M OCHOBHBIX TpeGOBaHMI
JNOCTYIIHOCTH OOBEKTOB M YCIyr JUIL MaJOMOOHMIBHBIX TIpaXIaH; OCHOBHBIX BHJOB
apXUTEKTYPHBIX, HHPOPMAIIOHHEIX H CUTYyallHOHHBIX 6apbepoB, NPENATCTBYIONIMX MNOIYYCHHUIO
yenyr unBanupamu (MID) HapaBHe ¢ APYTMMH JIMIIaMH, @ TakKe BO3MOXHEIX CIOCO00B HX
yCTpaHeHHsI B 3aBUCHMOCTH OT KaTerOPUH HHBAIHIAHOCTH; ‘

6) OCBEIOMJIEHHOCTh O II€pEYHE MPENOCTABISEMBIX YCIYT B OpraHM3aluH; Gopmax H
TIOpSIKe NPeJOCTABIEHHUS YCIyT (B OpraHH3allkH, Ha JOMY, SIEKTPOHHO M AMCTAaHIMOHHO);

B) HHPOPMHPOBAHHOCTH O CIEUHAIbHOM (BCIIOMOTaTelbHOM) OOOpYIOBaHMH H
IPHCIIOCOOIEHHUAX Ul HHBAIHAOB, uMerommxcs B pacmopsokernu MBIIOY Nel, namuuunn
JIOCTYIIa K HUM, IOPSIAKE UX 3KCIUTyaTaluy (BKIIoYas TpeGoBaHUSA 6e30nacnocm)

r) O3HAaKOMJIEHHE C IIOPSAKOM JBaKyalldM TpaxXiaH Hg/OGEeKTc, ~B\ TOM 4HCIIE
MaJIOMOOMJIBHBIX, B SKCTPEHHBIX CIIydasx ¥ Ype3BbIUYaiHEIX CUTYaUUIX;

I) Hamuyue pa3paboTaHHBIX IIpaBHII BaanMO,neﬁCTBm COprnHHKO 3 ‘pemneﬁnx
(opranu3anuy) IpU NPEAOCTABIECHHH YCIyT HHBATHIY. { , ik ‘k PH A
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2.1. Ob6pamenue x YCJIOBEKY: IIPH BCTpeue oOpamiaiiTech ¢ MHBATMIOM BEXJIHBO U
YBXKUTEILHO, BIIOJIHE €CTCCTBEHHO MOXATh HHBAIMAY pyKy. Korma Ber pasroBapuBaeTe ¢
HHBaMIOM 060l  Kareropuu, oGpamaiitecs HETIOCPEACTBEHHO K HeMy, a He K
COTPOBOXKNAKOIIEMY HITH CYPAONEPEBOAIHKY, KOTOPEIE IPHCYTCTBYIOT IIPH pa3roBOpe.

2.2. ANeKBaTHOCTS ¥ BEXITHBOCTD: OTHOCHTECH K ApYroMy 9elIoBeKy, Kak K ceGe camoMmy,
TOHHO TakK Xe €ro yBaaiTe — U TOrZa OKasaHHE YCIYTH B YIpeXIeHun (OpraHu3amuu) u
obmenne OynyT sddexTHBHEIMU.

2.3. HasniBalite ce6s ¥ Opyrux: Korma BEI BCTPEYACTECh C YETIOBEKOM, KOTOPEIi ILIOXO
BHIIUT UK COBCEM HE BHUIMUT, 0053aTEIbHO Ha3bIBaMTE ce6s M Tex JIOZIeH, KOTOPBIE NPHIILIH C
Bamu. Ecnu y Bac o6mias Gecena B Tpymmne, He 3a6bIBaiiTe OACHUTD, K KOMY B JaHHBIN MOMEHT
BBI OOpalaerech, ¥ Ha3BaTh cebs.

2.4, TlpetoskeHue MOMOIIH: €C/IH BbI TIpelutaracTe oMoIb, XAUTE, II0Ka €e IPUMYT, a
3aTeM CrpallMBaliTe, YTO U KaK Je/laTh; BCErIa Npeiyiaraite TIOMOIIb, €CJIH HYKHO OTKDBITH
TSDKEITYIO IBEPh MM OOOHTH MpensTcTBue.

2.5. Obecneuenne NOCTYMHOCTH YCIyr: BCerna IMYHO yGexxaaTech B OOCTYIHOCTH
MECT, T/I€ IPEAYCMOTPEHO OKa3aHHE YCIYT M PHEM rpaxnaH. 3apaHee ITOMHTEPECYHTECh, KaKHe
MOTYT BO3HHKHYTb IIPOGIEMEI MK Gapbephl H KaK HX MOXKHO YCTPaHHTB.

2.6. O6partenne ¢ Kpecio-KoscKoi: HHBAMHIHAS KONSCKa — 9TO YacCTh HENPHKACAEMOTO
TIPOCTPAHCTBA YeJI0BEKa, KOTOPHIH ee HCIoNb3yeT. He 06mokaunBaiiTech Ha Hee U He TOJIKaliTe.
Havats kaTuth Koisicky 6e3 coracus MHBATHIA — TO sKe camoe, 4TO CXBaTHTh M IOHECTH
dernoBeka Oe3 ero paspemenus. Eciu Bac TIOIPOCH/IH IIOMOYb HHBAUY, IIEPEABUTAIOMIEMYCS Ha
KOJIACKe, CHavana KaTuTe ee MeanenHo. Komscka 6r1cTpo HabHpaeT CKOPOCTh, ¥ HEOXKHAAHHEIH
TOTIOK MOXXET IIPUBECTH K IIOTEPE PaBHOBECHS.

2.7. BHMMATENBHOCTS M TEpPHETHBOCTH: KOIZA BEI PasroBapHBaeTE C YEIOBEKOM,
HCIDITBIBAIOIINM TPYAHOCTH B OOIIEHMH, CilymaiiTe ero BHHMATEBHO. Bynste Tepmemnuper,
KIATE, KOTZIa YEI0BEK caM 3aKOHUMT dpasy. He mompasisiite ero u He JIOTOBapHBaiiTe 3a HEro.
IloBTOpPHTE, YTO BBI MOHAIH, 3TO TOMOXKET 9EJIOBEKY OTBETHTEH BaM, a BAM — ITOHSTS €r0.

2.8. Pacmonoxxenue mis Gecenpl: KOrma BB TOBOPUTE C YE€JIOBEKOM, MOJIE3YOMIUMCS
VHBTHIHOH KOJICKOH HIIM KOCTBUIMH, PAacIlONOKUTECH TaK, YTOOBI BalllU H €r0 I7a3a GbLTH Ha
OZHOM YpOBHE, TOTJa BaM OyHeT jerde pasroBapHBarTh. Pasrosapusas ¢ Temu, kto MoOer,
YHTaTh 110 ry6aM, pacIoIoXuTech TaK, 4To6sI Ha Bac nazan cBet, ¥ Bac 65u10 X0pomo BuaHo.

2.9. TlpuBneyenre BHUMaHHS YeI0BEKa: YTOGEL TNIPUBJICYb BHUMAHHE YeIOBEKA, KOTOPHIi
TIIOXO CHIBIIIKT, NOMAIIUTE €My PYKOH WM IOXJIomaifiTe 1o Iutedy. Cmotpure emy mpsamo B
TJIa3a K TOBOPHUTE YETKO, HO HMEHTE B BHAY, YTO HE BCE JIIO.IH, KOTOpBIE ILIOXO CJIBIIIAT, MOTYT
YHUTaTh 110 rybam.

3. COTTIPOBOXEHUE UHBAJIMIOB HA IIPUEME B YYPEXIEHUU
(OPTAHMBALIVN) U ITPY OKA3AHUU UM YCIIYT )

3.1. VInBanmunam okaswIBaeTcst HEOGXOMMMAs [IOMOILE IIPH BXOJ€ B 31aHHe (BBIXOZE U3
31aHH), Clave BEpXHEi ONeX I B rapaepol (Toy4yenuu u oneBanuu BepxHeit OJIeXIbI).

3.2. B nepBoouepeanoM mopsiaxe YTOYHSETCS, B KaKOH MOMOIIM HYXHAeTcs MHBAH,
1CJIb TIOCCINCHUS yUPEeXKACHUS (OpraHu3aum), He0GXOAMMOCTh COPOBOKIEHHS.

3.3. IIna obecnieyeHus DOCTYIa HHBATHIOB K ycnyraM CIELHaIMCTy IIPH HpHEMe
MHBAJIH/4 B YYPEXKACHUH (OPraHU3aluy) He0OXOIUMO:

a) pacckasaTh HHBAIHLY 06 0COGEHHOCTAX 3NAHMS YYpeXIeHUs (OpraHu3anuy):

-KOJIMYECTBE TaxKeH; MOPy4HEH, IPyruX MpUCIOCOGIeHuUH 1 YCTPOHCTB IJI1 HHBAJIHIOB
TIPUMEHHTEIIBHO K €r0 QyHKIHOHAIBHBIM OTPAaHHYEHHSM; PacCIIONIONKEHUH CaHUTAPHBIX KOMHAT,
BO3MOXHBIX IPEMATCTBUSAX Ha IIyTH H T.1I.; :

-HEOOXONMMBIX JUI OKA3aHHS YCIyTH CTPYKTYPHBIX IIOAPA3EICHUSIX YUIPEKACHHUS
(opranusanum) © MecTax HX PACIONOKEHHS B 3/1aHAH, B KAKOM KaOHHETE H K KOMY 06paTHThCSA
TIO BOMPOCaM, KOTOPBIE MOTYT BOSHHKHYTH B XOJI€ IPEIOCTaBIEHHUS yCIIyTH;
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[image: image3.jpg]0) MO3HAaKOMHTh MHBAIHAA CO BCEMU CHeNMaTMCTaMH, 3aIeHCTBOBAaHHBIMH B paGoTe ¢
HUM, JIHYHO, NpPEACTaBHB IO (haMHINH, UMEHH H OTHECTBY CNENMANMCTAa W HHBATHAA IPYT
Apyry. MHQOpMHpOBATH, kK KOMY OH HOJIKEH o6paTHTBCA BO BCeX Clrydasx BO3HUKAOIINX
3aTPYyIHEHUIH.

B) IIPH OKa3aHWH YCIYTH B YIPEKICHUA YETKO PashACHHTH IpadHK OKa3aHHs yCIIyru
(BBLIATH pacmucaHue TIpHEMa IrpaXkiaH, 3allHCaTh Ha JIHCT BPEMS H MECTO OKA3aHHS YCIIyTH U
T.JL.); YKa3aTh MECTO €& IPOBEeNeHHUS (T0Ka3aTh HyXHbIi KaOHUHET), aKLEHTHPOBAB BHEMAHHE Ha
IYTe 0 YYPEXACHHIO OT BXOXa 40 KaGHHeTa, IpH HEOGXOMUMOCTH COMPOBOIUT N0 MecTa
OKa3aHHs yCIIyTH.

r) obecreynts nOmyck B 3maHue COOaKH-IIOBOABIPS, COMPOBOXKAOIIEH HHBAJIHIA 10
3pEHHIO.

3.4. OcoGeHHOCTH O6wIEHUS C HHBATHNIaMH, HUMEIOIUMH HApyIIEHWE 3PeHHS WIH
HE3PAYNMU:

¢ Oxa3sblBas CBOIO ITOMOIIb HE3pAYEMY YETIOBEKY, HANPABISHTE €ro, He CTHCKHBAS €ro
PYKy, HIIATE TaK, KaK BEl 00BI9HO XoxuTe. He HyXHO XBaTaTh ciemoro YEIIOBEKA U TaIUTh €ro
3a co6oit. Ecnu BBI 3ameTwin, uto He3pSYuil YeoBek cOmcs ¢ MapuipyTa, He yIpaBJisgiiTe ero
ABIXXCHUEM Ha PACCTOSIHUH, ONOMIUTE U TOMOTHTE BHIGPATHCA Ha HY)XHBIIT Ty Th.

* Onummre KpaTko, IJie BB HAXOIHTECS. lpenynpexnaiite o npensrerausx: CTYIIEHSX,
TyXax, AMaX, HU3KHX IPUTOJIOKAX, Tpy6ax H T.I. Ucnonsayiire dpassr, XapaKTCPHU3YIOIIHE LIBET,
PacCTOSHUE, OKPYKAIOMIYIO 0GCTAHOBKY.

* He xomannyiite, He Tporaiite u He HrpaiTe ¢ cO6aKoi-I0BOBIpEM.

* Ecnu BBI coGupaerecs uutars HE3pAIEMy 9eJIOBEKY, CHaYana MpeaympeauTe ero of
aroM. ['oBopuTe OGBIYHBIM TOMOCOM. Korna mespaunii yenosex nomxen NIOJNKCaTh JOKYMEHT,
TIPOYHTAATE €r0 06SA3aTENbHO MOMHOCTHI. VIHBATHIHOCTE He 0CBOGOXIaeT CIIEMOro YenoBexa
OT OTBETCTBEHHOCTH, O0YCIIOBICHHO 3aKOHOATE/ThCTBOM.

* Korza BbI npemaraere HE3PAYCMY HEIOBEKY CECTh, HE yCaKMBaiiTe ero, a HalpaBbTe
Cro PyKy Ha CIIMHKY CTyJa MM MOMIOKOTHHK. He BoguTe mo IIOBEPXHOCTH €0 pPyKy, a Aaiite
EMY BO3MOXHOCTb CBOGOJHO NOTPOraTh peaMeT.

e Korma Bel obmaerecs ¢ TPYNIION HE3pAYMX Jmozel, He 3abbIBaiiTe KaXIBIH pas
Ha3bIBaTh TOrO, K KOMY BEI OOpalaerecs.

* He s3acraBusiite Bamero cobecennnka obpamarkcfi B MyCTOTY: €ClTH BEHI
[ICpEMEINACTECH, IIPEAYTIPETUTE EF0 06 3TOM.

* UasGeraiiTe pacmiBIBYaTEIX ompemenemmit u HHCTPDYKUHH, KOTOphlE OGBIYHO
COIPOBOXAAKOTCS KECTAMH, CTapaiTECh OBITH TOYHBIMH B ONpeCICHUAX.

* OxasbiBast IOMOIIB He3pAUEMy, IBHTaTECh He TOpPOMACH, U NPH CIIyCKE HIIM MOIBEME
0 CTYNEHbKAM BENMTE HE3PAYEro TNICPNCHANKYIAPHO K HUM. He nemaiiTe prIBKOB, pe3Kux
ABIXCHHH, NIPEyNpexaaiTe 0 MpensTCTBHSAX.

3.5. OcobenHocTAMH 06IIERHS ¢ HHBAMaMH, HMEIOILIIMHU HapyILIEHHE CIIyXa:

* Pasrosapusas ¢ uenosexom, y KOTOPOro MjIoXo# CIyX, CMOTPUTE IpsIMO Ha Hero. He
3aTEMHAHTE CBOE /IO M HE 3aropaxuBaiiTe ero PYKaMH, BOJIOCAMH HJIH KaKUMH-TO
npeamMeTamu. Bamr coGeceHuk 10mKeH HMETh BO3MOXKHOCTS CJIEUTH 3a BBHIP2KEHHEM BaIlIero
JMna. '

* CyIiecTByeT HECKOJNEKO THIIOB H CTEIeHei r1yXoThl. COOTBETCTBEHHO, CYILECTBYET
MHOr0 Croco6oB OOIEHHs ¢ JIFONBMH, KOTOphIC II0X0 cibImaT. Eciu BB He 3Haere, kaxoif
TIpENnodecTd, cmpocute y HUX. Hekoropsle momu MOTYT CJBIIATh, HO BOCHPHHHMAIOT
OTAC/BHEIC 3BYKM HENpPaBHIBHO. B aTom ciyuae TOBOpHTE 0OJIee IPOMKO H YETKO, noxdupas
MOXORAmKH ypoBeHs. B npyrom ciyuae moHamo6uTCs MHIID CHUIHTS BBICOTY r'oJioca, TakK Kak
HEJIOBEK YTPaTH/I CIOCOGHOCTH BOCIIPUHUMATH BBICOKHE YaCTOTEL

* YToGbl MpuBNIEYs BHUMAHMe YenoBeKa, KOTODEIH IUIOXO CIBILIMT, Ha30BHTE €r0 IO
uMeHH. Ecin oTBeTa HeT, MOXXHO cierka TPOHYTB Y€JIOBEKA HITH )K€ IIOMaxaTh PyKOH.
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[image: image4.jpg]e ToBopute sicHo u posmo. He HYXHO H3IHIIHE OXYEPKUBATH YTO-TO. Kpuuars,
0Co0EHHO B yX0, He Hazo.

* Ecmm Bac mpocsr TIOBTODUTE  YTO-TO, IONpob6yiiTe nepedpasuposats cBoe
npetoxenne. Hcnoms3yiite sxectsr, Y6enurecs, uto Bac monsu. He CTECHANTECH CIIPOCHTS,
TIOHSAJ JIH Bac COOECENHHUK.

¢ Eciu BBI coobmaere HH(OPMAILHIO, KOTOpasi BKIIOYaeT B cebs HOMep, TeXHHYeCKHit
WK IPYTO# CIIOXKHBIM TepMUH, anpec, HamummTe ee, coobmmre 1o akcy mnu SJIEKTPOHHOIH
TOYTE MM JIFOBBIM APYTHM CIIOCO6OM, HO TaK, 9TOGbI OHa ObL1a TOYHO MOHSTA.

* Ecim cymectByror Tpymmoctn TIpH YCTHOM OOIUeHUH, CpocHTe, He Gyaer npoine
IIEPENHUCHIBATECS.

TOX€ MOTYT GbITh Gapbepam.

* Ouens wacto riyxue momu HCIIOB3YIOT A3BIK JKeCTOB. Eciu BBl o6maerecs gepes
TICPEBONINKa, He 3a0yabTe, 4TO O6pamaThcs Hamo HCTIOCPEACTBEHHO K COOECeNHuKy, a He K
NEPEBONYHKY. ‘

e He Bce monn, KOTOpBI® IJIOXO CIIBIIAT, MOTYT YHUTATh II0 ryb6am. Bam smyume Bcero
CIIPOCATE 00 3TOM IIPH MEpBOl BCTpeue. Ecin Bamr cobecenmuk o6namaer stum HaBBLIKOM,
HYXHO COOJIFOZaTh HECKONBKO BAXKHEIX npasui. TlomHuTe, uTO TOMBEKO TP M3 mecsTH CiOB °
XOpOIIO MPOYUTEIBAIOTCS.

* HyxHO cMoTpeTs B suI0 COGECeIHNKY M TOBOPHTH SCHO H MEIUICHHO, HCIOJIB30BaTh
IpocTEie (pa3sl u u3berars HECYICCTBEHHBIX CIIOB; HCIOJb30BaTh BHIPAXEHHE JIHIA, XECTH,
TCIIONBHKCHUS, €CIIH XOTUTE IIOAYEPKHYTH UK IPOSICHUTE CMBICIT CKa3aHHOTO.




